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PROVATION® MD CARDIOLOGy SOFTwARE STREAMLINES

DOCUMENTATION AND CODING wORkFLOw 
Eliminate Dictation, Recover Revenue, Satisfy Clinicians

proVation® MD software, from the 
ProVation® Medical brand of Wolters 
Kluwer Health (Philadelphia, PA), 

is a unique software program that replaces 
time-consuming cardiology dictation and 
transcription, allowing physicians to pro-
duce complete, image-enhanced and coder-
ready procedure reports at the point of care. 
Designed by more than 30 clinicians and 
coders, proVation mD streamlines the cod-
ing and billing process, resulting in greater 
efficiency, increased profitability and clini-
cian satisfaction. available in cath, periph-
eral Vascular, nuclear and echocardiography 
sub-specialties, proVation mD cardiology 
completes your documentation workflow by 
interfacing with other cardiology systems to 
capture measurements, administrative and 
procedural data.

Unlike cardiovascular information Systems
(cViS), proVation mD software is a
streamlined procedure documentation and 
coding solution that eliminates the need for 
physician dictation and utilizes an intuitive 
physician-designed interface. the proVation 
mD Anticipatory Interface™ is a series of 
cascading menus that automatically navi-
gate from one section of the procedure note 
to the next, displaying only relevant content 
based on previous selections. the software’s 
DocuDiagrams™ feature gives physicians 
an easy-to-use graphical method to docu-
ment cardiac findings and interventions as 
well as the ability to quickly generate com-
plete procedure notes without compromising 
their ability to elaborate on entries or modify 
procedures. cardiology procedure reports 
can be instantly populated with devices, 

medications, measurements and other data 
from hemodynamic systems. the software 
also automatically generates letters, orders, 
requests and patient instructions.

as part of the electronic documentation pro-
cess, proVation mD automatically generates 
billing codes based off the physician’s 
selections. as a physician makes menu selec-
tions, the software’s coding engine responds 
by generating the associated cpt and icD 
codes, as well as cci edits, to ensure proper 
reimbursement. Once the physician reviews 
and accepts the codes, the resulting procedure 
note is ready for fast coder review and same-
day billing. health information management 
(him) personnel will realize greater accuracy 
and productivity as a result of the proVation 
coder-ready note, and the software eliminates 
the back-and-forth between physicians and 
him personnel who require more detail to 
code correctly. this quick and automatic pro-
cess will facilitate proper revenue recovery 
while also offering greater compliance with 
hipaa, JcahO, OiG and other regulations 
and reimbursement procedures. Updates are 
delivered quarterly, so clients can be assured 
their coding program remains current.

compliance with centers for medicare and 
medicaid Services (cmS) coding rules is 
critical not only to ensure accurate reimburse-
ment but to avoid the risk of costly audits. in 
October 1998, cmS launched the national 
recovery auditor contractor program (rac) 
in an effort to identify potential payment er-
rors, consolidate fraud detection and prevent 
waste and abuse in medicare. proVation mD 
software helps to protect against rac fines 
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“We are considered the gold stan-
dard in terms of quality of informa-
tion, and thanks to proVation, the 
residents now call the echo lab the 
‘answer Lab.’”

proVation medical has designed a 
flexible deployment process to meet 
the needs of any client. the com-
pany’s award-winning customer 
service, rapid implementation, and 
comprehensive training will have 
clients up and running within 90 
days of purchase. a dedicated and 
experienced on-site proVation proj-
ect manager will work with the cli-
ent’s clinical and it staff throughout 
the entire implementation process. 
Fewer resources and less time will 
be required from the client than 
with other hiS implementations.

proVation mD seamlessly inter-
faces with other it systems and 
offers unparalleled data reporting 
and analysis for quality measure-
ment, pQri, pay-for-performance 
and other reporting initiatives. each 
data element captured by proVation, 
including free text, can be queried 
for research purposes and results 
can be easily exported to microsoft 
excel or access.

To Learn More
ProVation software is available 
in a full range of specialties, and 
is currently used at more than 
600 hospitals and surgery centers 
across the U.S. and australia. to
learn more about ProVation® MD
Cardiology Software, please call
Laura Gilbert at 1-612-313-1506;
send email to moreinformation@
provationmedical.com; or visit 
www.proVationmedical.com.

by ensuring that professional and 
facility codes match and documen-
tation supports coding. 

existing cViS may capture mea-
surements and administrative and 
procedural data, but the wait for 
physician dictation and transcrip-
tion can lead to duplicated paper-
work, payment delays and reduced 
reimbursement. interfacing with 
existing cViS to capture measure-
ments as well as administrative and 
procedural data, proVation mD 
completes the cardiology docu-
mentation and coding workflow, 
speeding up the finalization and 
availability of electronic patient re-
cords, which are accessible to other 
caregivers and referring physicians 
immediately following procedures.
 
in 2004, San Francisco General’s 
(SFG) echo lab signed on as a beta 
site for proVation mD cardiology 
software. the hospital was already 
successfully using proVation mD 
software in its Gastroenterology 
and Orthopedics departments. ann 
Bolger, mD, Director of echocar-
diography at SFG, explains, “We 
needed to improve the lab’s proce-
dural documentation, coding and 
billing system. it was clear that wait-
ing on transcription was causing 
delays that significantly decreased 
productivity and potentially com-
promised patient safety.”

Dr. Bolger notes that use of proVa-
tion software had an immediate and 
significant effect on report turnover 
and efficiency. “Finalized reports 
were electronically available to 
users for both inpatient and out-
patient procedures the same day, 
usually within a few hours. Before 

proVation, this process took a mat-
ter of weeks.” perhaps most signifi-
cantly, proVation software has also 
allowed the echo lab at SFG to in-
crease patient throughput. “We have 
doubled our volume in the last two 
years, and there is no way we would 
have been able to keep up with the 
increase without proVation,” Bol-
ger attests. “the time savings we 
achieve with proVation allows us to 
perform as efficiently as possible.” 

the software’s email function fur-
ther expedites and enhances com-
munication among caregivers as it 
includes the ability to email the re-
port directly to referring physicians. 
“now we just link into a database of 
email addresses and send the reports 
via email,” explains Dr. Bolger. “as 
part of our JcahO compliance, 
we need to track when physicians 
are notified of study results, so this 
creates an important electronic trail 
for us.” Dr. Bolger closes by saying, 

“We are considered
the gold standard in 

terms of quality
of information,
and thanks to
ProVation, the

residents now call
the echo lab

the ‘Answer Lab.’”

Ann Bolger, MD
Director of Echocardiography

San Francisco General
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